We want to assist you in achieving
a fair, just and equitable resolution.
If you have further questions
regarding your dispute,
please contact us.

Diab 585 or
from any casino house phone

(9095588

AN

For more information please visit
www.sanmanugisn.gov/patrondisputes
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ABOUT US D °

The San Manuel Tribal Gaming Commission (SMTGC) is an JP ajtr@n DﬂSpUI@S

San Manuel Band of Mission Indians, under Tribal law, to

regul ate Gaming Activities

responsible for ensuring the integrity of the Gaming Activities& R E S P O N S I B I L
protecting the reputation of the Gaming Operation, and

disputes over the play or operation of any game, including any

refusal to pay to a patron any alleged winnings from any

independent Tribal governmental agency established by the
YOUR.L-EGAL R
Tribe established the SMTGC as the regulatory agency
providing a fair process by which patrons can seek resolution.ig
Gaming Activities.

This pamphlet is your written notificatio

dispute process and your resolution
Please read thoroughly and note the |
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Tribal Court will review and rule

You MUST submit a dispute form

Give the Casino a chance to help you

©C00.- - c Lt L ~ —c .- S—+ 0.0 T+~ w— CH.—c O wnc
ce. | g OO <@g o 0 >T SrV,SLnnP._u. @© OpnPLPmc.-. T.-

O, .0> S «BE_E>2w __c>555 DegeCO Do D e
Cw—SCo0O0z= 0 B-— 00 BO0Qr 5RB0LOFTe® P—-——- CcoxZeo > o
“CE—w_0D_ V= = C—0e>xIL3 gz > OFos_os+- o0EFOSa oo
—Qe CchHmo W35—-0.——W0o © 0P ~ E— @ - O 2=® - _co
2T$0a3mn. 00 wypon 00 _5, ~0Seg_ Fe ~ nH_cP0 a. o=
LEg~ENs ©O cc0eo_eg0c AFo —Chesz ~F0 _I@>sO B o
$8c © 5.0 C0._0T00_ErL0 _Fgocor®I3s .. S o0oCEFe—2 o._5 U
€8 COooovtn._. O —- o0+~ 08 + =0T E. . 0nc-®& vEiead®3: pno_3 2
SHYE 2 _ = ~O_S600C 5.5 LESPemwEC Toe&®T 0 o5 2
CTo - O 3 VBC>_ 3 w— _ 3 C020EEercd@ 0 e =T _cc2 §
BE>—_ D@ O 20 =PR— — SEM GBS __EE- 03 T€rB0TO0EE
e.mCUhO%meU >c - ,%@@Ineim@uﬁcﬁf%fe.nla.%t cE®kFoco.. we
Q@ -2, . iz O+r+w-0le_—02 %20 £ -0 CH®— - LOoENO D B EE S
900 D LDT-0-=F> -2 0F TOVIO@®. _ E-=0 = OFe& S 0P O
@8~ Elog —0cvlesFnol 5@ €CEEeFeI3C o, PO®EV_ 00
Sop=-—nwwog - 02FERV- Qoo -—>-CpFo - _S085_0,.00D

vgl._.,of § COXTNIE TOO gwm.” tl%.%ﬂ.% %rsi%..hulsnﬂnlmisv{r.l
ELEEC.o T CO0B_—-@Ceg—0E cE. o5 00e®Pue 50 2OL0E8Gg0n 0 @D ©
=8 —~p S SdmCdR.mJ.,C 3+ —E o0 P®® 00 MEeZEoox oo
m.w.@.lemm 2o _ Eno- wDeocc_ dme DCO —Cc O
wmod.amwhnlum ] OV>Q o @B =0 OO g+ C VEm 0EB83 S B—
O3 =zo0+n0l _ - ot ._o PV E n”OCcoO —p_T-—® .20
E>23E. 88 < >% g EE C-p- =Eex0- “oT -8B >
BEcBSpB2ZoE @& i~ 38 %R SGOED O —on=-S+vOprpp @0
eu@.ww,m,.mmwfe e 2R v~ T-weccc=2C ~“ 2B 450~
25 B 2968y, o . 95-0¢ P00 glsS=3 o= B 0B SO
Co2fs3o v 2 FosfoE—-9 _BuEH._ow Waw{ﬂwc,iv,wMga.m.m_ =
828B2B2Loc 2 TOHT® _E 2> 2wt —I 2= eww§tmd@e@..u¢
0o°P-EovwSS5.wc 2 9 %— Wmlnwohdn@”a%a ScfB-wolBEL2O
p22QECBQaS © O %9 95 0%y~ ccO88pgE TBH_FCL20E RO~
C>o2B8Ex2c = Z o>Tv-” 5g CO>LHH ey o SRS ® ©
~ o888 ow 2 T XY 0B CHP® HES-p-? = 8ZE-03080PXC
eZS8-tgogEbEo =2 O 259 g -~ x> B=E_of 5 :RPaplEp=toHl?
sEE_§0-2¢€ Cgl\,ghjtrﬂw.m > O FOSc s+ T 83 kb= s>we 0O
L-0F 882 8c 3z = S8 g onoo. @S- L ecco>z . Beccs©
CESHEL_oBoo- = oL 0= xSl = 3 -Q-_mIPlpBIC
pESEH=—283._ m = S3A2F co LEC U3 oSz © OMi@W,n.m o= 2°
wmm_mipmmmt 0280 L 00 mndREn2- T 228320w3E2D
© _muHW.O.wsem.m EH® = OrZEeldg o3 - — _Swts€oclws._
ECg 28z mo & = 2mE 2 SO nhg-2E 5> S 2SS 5RE B0
— Q% EREERB . = ~ Q% o O- WAL P2nET > 20T o s Fal~ >
So-c3 00 na E_o0qg .- VB SOV._ .+ . c0E S5 - Lo
Ouw- +— OE O >_ © o ®© —mC_Q_Te0non ~“STOVTUVLO .
> O ~-C O @T O o c o — — © C 0 ”.— L »n OSSO V®w-
neocco- £ £ ~0@mOc o wn=E_n>c >0 T <
-~ C.®® v ®© comoE —— +T._.O0S>SCco = ©wno O® - ©Tw
Scc._s=co>5c0@ T @9 O O _-00 E.o0o._o0 ..mgtnsgnle o
Cl L Ve ©>0e O VWYL O S CCe—OEa>™ o e
~CO® O=_ > - o PO >3 S w- <o Oa = w0 c_E_~o_®c
concec 0 o~ Zgocmwoc @ 08,0_O B o>>0ocsv0.-—0
v_ce.——0n -®E LecoWoo - — oo > oo Eno> ZTo._
>2Tow wcow O _ STTEH O~ oLV =2 = > E00 > Te
@ 0> -CB— L VOO o B - e xoczcws S S0 ~+~TSce S
—0 o0x>0n ou_ So>>b_- o >@8 - 0 Q = ._—CNB OGO _
—+s O @O@®O_ T CSC_0O>Cs- . 0oEcEo_co S s m e =N ~ 0O
VE8S—c-Ooo0>5® S oo -3 = o OBCe®—m 20O Ccon._ood o
o_ocowko ocO D - -w = cgoo-_0os © SO0ok- OoccoOnw
“ >NC SerM Oealr.|r (<b) D - mC..l “JTn C VO .o O
S © o« .oEo T --_@mowco = 50 S_0._o0_ MMe QNS C
OODO .0V O . ™m®T  >.— L O _TOw T NE oSO>S0 —
S CNTBQOQSTOM. O = 00 — T >>c 00 @._ £ % S>—C Qo _o0CcCd
o+ 0Ene 5. ToE”ZIom = oODun.-cCoCL. T 0O0B_—oE>Qa>cc
—Qr VL VNe-CO0- S O0OELCOCL Zwse—VsTBOOO =CLC0—_+._00®C.—.—
— oo E_0—>— O>_.co0 > _0c:F2cow DEFEFovaZTZT o 0 2w



